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Your child’s future and their lifelong success are greatly impacted by the interactions they have with
caregivers, specifically child care providers, from infancy through their first three to five years. Visiting

the child care facilities you are considering will help you assess quality and the fit for your child.

Take your time in choosing a child care provider. Compare your options 
and ask plenty of questions.  Scan the QR Code for More info!

☐ The space feels clean, safe, and welcoming
☐ Children seem happy, comfortable, and engaged
☐ Staff greet children and families warmly when they arrive
☐ You feel welcome and comfortable asking questions

first impressions
☐ The program is licensed or registered
☐ Indoor and outdoor play areas are safe and well maintained
☐ Outdoor play area is fenced and supervised
☐ Emergency plans are in place and practiced
☐ Staff are trained in CPR and First Aid
☐ Children are supervised at all times
☐ Meals and snacks are healthy and safely prepared

Caregivers & Supervision

Safety & Health
☐ The program is licensed or registered
☐ Indoor and outdoor play areas are safe and well maintained
☐ Outdoor play area is fenced and supervised
☐ Emergency plans are in place and practiced
☐ Staff are trained in CPR and First Aid
☐ Children are supervised at all times
☐ Meals and snacks are healthy and safely prepared

Learning & Play
☐ Activities match children’s ages and stages that encourage
learning to play
☐ Children have choices about what to play and who to play with
☐ There is a mix of active play, quiet time, outdoor/indoor play,
and learning time
☐ Toys and learning materials are safe, interesting, and easy to
reachDaily Routines

☐ The daily schedule is predictable but flexible
☐ Children have time for meals, quiet time, play, and learning
☐ Transitions (meals, naps, clean-up) are calm and well managed
☐ Children’s individual needs (sleep, food, comfort) are respected

☐ Staff share information about your child’s day
☐ You are welcome to visit at any time, and you feel included in
your child’s care
☐ Your ideas and questions are welcomed
☐ Policies about illness, fees, and schedules are clear and
available

Family Communication

Inclusion & Individual Needs
☐ Children of all abilities are welcomed
☐ Staff are willing to work with families on individual needs
☐ Differences are respected and included in daily activities

Questions You May Want to Ask
☐ Is the program licensed or registered?
☐ What is your illness and emergency policy?
☐ Do you have behavioral guidance policy?
☐ How do you include and communicate with families?
☐ How do you support children with special needs?

Possible Red Flags
☐ You are not allowed to visit freely
☐ Caregivers yell, ignore children, or seem overwhelmed
☐ The space feels unsafe or poorly maintained
☐ Children appear unhappy or unsupervised

family connections
406-761-6010

Toll-Free: 800-696-4503
www.FamilyConnectionsMT.org

410 Central Avenue Suite 402
Great Falls MT 59401

This project is funded (in part) under a contract with the Montana Department of Public Health and Human Services. The Statements herein do not necessarily reflect the opinion of the
Department. This project was funded with 100% federal funds at a cost of $0.26 per copy.
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